
City of Muscatine 
 

ITEM NUMBER 2024-0055 
 

AGENDA ITEM SUMMARY DATE: 2/15/2024 

 
STAFF 
Jodi Royal-Goodwin, Community Development Director 
  
SUBJECT 
Request to Approve the Interagency Agreement with Department of Inspections, Appeals, and 
Licensing for services to investigate potential cases of fraud by clients in the Public Housing 
and/or Section 8 Housing Choice Voucher programs  
  
EXECUTIVE SUMMARY 
The Muscatine Municipal Housing Agency is seeking to renew the interagency agreement with 
the Iowa Department of Inspections, Appeals, and Licensing for services to investigate potential 
cases of fraud by clients in the Public Housing and/or Section 8 Housing Choice Voucher 
programs. The Agreement identifies the responsibilities of each party, including the hourly rate 
for requested investigations and provision of an investigation report from DIA to MMHA.  
  
STAFF RECOMMENDATION 
Staff recommends Council approval of the agreement.  
  
BACKGROUND/DISCUSSION 
The U.S. Department of Housing and Urban Development requires Muscatine Municipal 
Housing Agency (MMHA) to investigate cases of suspected fraud by program participants, 
many of whom are also recipients of services through the Iowa Department of Human Services 
(DHS). DHS utilizes Iowa Department of Inspections, Appeals, and Licensing (DIAL) to conduct 
fraud investigations for their program participants. Per Iowa Code governmental entities are 
authorized to execute agreements to collaborate on such investigations. The first 28E contract 
MMHA entered into for instigative services was in 2017. The agreement must be and has been 
renewed each year. 
  
The attached Agreement continues the legal relationship between DIA and MMHA for fraud 
investigations between February 29, 2024 and February 28, 2025. MMHA will continue to pay 
$68.25/hour for DIA to complete fraud investigations, however if the individual under 
investigation is both a DHS and MMHA client the costs will be shared. Should an investigation 
verify fraud was committed, MMHA is able to collect repayment of overpaid assistance and/or 
terminate assistance when appropriate. When appropriate due to the amount of fraudulent 



assistance received, DIA will refer the case to the County Attorney or the US District Attorney 
for civil action or criminal prosecution.  
  
CITY FINANCIAL IMPACT 
There is no impact to the general fund for approving this contract. Any charges for 
investigations are paid for by the housing programs. There are no charges if we do not request 
an investigation.  
  
ATTACHMENTS 
1. 2024.DIAL.MuscatineHUD.28E.FiledSOS 

 



 

Participants

 Full Legal Name Organization Type County

Party 1
Iowa Department of Inspections, Appeals, &
Licensing

State Agency Polk

Party 2 Muscatine Municipal Housing Agency City Muscatine

 

140 - Criminal Investigation
Service Type

For DIAL to investigate administrative and criminal cases, obtain evidence, and prepare investigative reports on behalf of the Muscatine Municipal
Housing Agency.
Purpose

02/28/2025
Duration

Contact Person: (Optional)

Contact First Name

Contact Last Name

Job Title

Department

Iowa Secretary of State

321 East 12th Street

Des Moines, IA 50319

sos.iowa.gov

FILED
Filing Date: 02/28/2024 02:33 PM
Filing Number: M516800

28E Agreement
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